' RAMS HILL

GOLF CLUB

November 18, 2021

Dear Neighbor,

We at Rams Hill are so excited to see the dawn of another new season! It has truly been a pleasure to
welcome back so many excited members, golfers and guests.

As you know, we are continuing to see growing success in our Fore the Love of Borrego rental program. With
that success has come more Stay&Plays, and also more houses into our pool. As the cornerstone of the Rams
Hill community, we are committed to providing a safe environment both for guests and residents — and
want all to feel welcome at Rams Hill Golf Club and the surrounding neighborhoods. Although we do not
anticipate or expect any issues with our Stay&Play guests, we want to provide you with every possible
resource to contact us should you be impacted by a Rams Hill Stay&Play guest in any way.

During normal business hours, we would ask that you call Rams Hill directly should you have any issues.
After-hours, we have established a call line at 760-767-3500 x9. Depending on the nature of your issue, you
will be directed to the appropriate Rams Hill team member, and we will take action immediately.

Please see the attached map for the homes that are in the Fore the Love of Borrego rental pool. These are
the only homes designated as Rams Hill Stay&Plays and therefore the only homes that this after-hours line
will be able to receive calls about. Please provide the street address of the house causing the issue so that

action can be taken promptly.

Thank you for your support of Rams Hill Golf Club — we are looking forward to another great season!

Harry Tu
CO0/GM

Rams Hill Golf Club
1881 Rams Hill Road
Borrego Springs, CA 92004

har: ramshill.com
www.ramshill.com
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